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Professional 
technical 
investigations
you can trust to 
make informed 
decisions.

Forensically uncovering facts to establish the truth.



Acknowledged 
Australia-wide as 
experts in forensic 
fire and technical 
investigations.

Established in 1997 as a fire scene investigation 
company, GKA Investigations Group has evolved 
into a national technical investigation firm. 

GKA supports the insurance, legal and industrial 
sectors to forensically investigate incidents and 
provide information that they can rely on to make 
informed decisions. 

Forensically uncovering facts 
to establish the truth.
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We are committed to seeking the truth and won’t be swayed.

We understand that we operate in a sensitive environment 
and respect the varied requirements of all stakeholders.

We understand the importance of our work and the impact 
it can have on others. Therefore, we will not compromise 
the integrity or quality of our work.

We understand that there is a commercial reality to what 
we do and focus on delivering valuable outcomes for our 
clients.

Truth

Respect

Quality

Value

Our values.



Highly-respected, 
industry specialists.

All investigators are appropriately accredited and 
licensed, monitored to ensure credentials are up to 
date, with necessary insurances in place.

Colin Taylor
CEO Senior Forensic Investigators

Analytical Manager

Forensic Engineers

Factual Investigators

Greg Kelly
Principal

Courtney Carstens
Operations Manager

Colin is a highly experienced business leader having led 
organisations in fields as diverse as technical services, 
contracting, engineering, and manufacturing. He has over 
30 years’ experience in leadership.

GKAIG has Senior Forensic Investigators 
located in NSW, Vic, Qld, and WA. Minimum 
requirements for our Senior Investigators to 
be accredited with GKAIG include tertiary 
qualifications in Forensic Science, ANZIIF 
Accreditation and a minimum of 5 years 
practical experience investigating property, 
vehicle, marine, plant and equipment fires. In 
addition to the minimum requirements our 
Senior Investigators have added qualifications 
including tertiary qualifications in Chemistry, 
Diploma in Public Safety and Electrical Trades. 

Our Analytical Manager has tertiary 
qualifications in Forensic Science, Forensic 
Chemistry and Fire Debris and is responsible 
for the laboratory’s NATA accreditation and 
continued compliance with the standard.

Our Forensic Engineers are tertiary qualified 
in their disciplined, possess a minimum of 10 
years’ experience in their specialty and have 
successfully completed GKAIG’s investigative 
technique program. Specialties include 
electrical, solar, mechatronics and chemical.

Our Factual Investigators are all Licensed 
Investigators, hold ANZIIF Accreditation 
and have a minimum of 5 years’ Technical 
Investigation experience.

Greg has over 40 years’ experience and is one of Australia’s 
most respected forensic examiners. He is a specialist in 
fire forensic investigations and forensic engineering. Greg 
is responsible for technical development and governance 
across the organisation.

Courtney has over 23 years’ experience in operational and 
project management within service industries. She has over 5 
years’ experience leading the GKAIG operations. Courtney is 
responsible for operational and account management across 
the organisation. 

Our team are at the forefront of their 
disciplines including fire forensics, factual 
investigations, forensic engineering. 

Executive Team Specialist Teams
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Fire 
Forensics

Forensic 
Engineering

Expert
Opinion

Factual 
Investigation

Analytical
Services

Risk
Management

Establish the cause of 
the fire and determine 
the relevant liability 
ramifications.

Application of 
engineering principles 
to investigate failure 
or other performance 
issues.

Credible forensic 
technical investigation 
experts, experienced 
at presenting technical 
findings to Federal & 
State Courts, Coronial 
Inquiries, and Industrial 
& Commercial incident 
investigation.

Intelligent collection and 
assessment of relevant 
facts that may have 
caused or contributed to 
a loss claim event.

NATA Accredited 
laboratory analyses 
sample material taken 
from fire examination 
sites in a safe, controlled 
environment. 

Application of decades 
of major loss experience 
to identify and mitigate 
fire risks.

Our specialist services.



Establish the origin and 
cause of fire events.

Intelligent collection and 
assessment of relevant facts.

We offer a national service, 
quickly putting the most qualified 
professionals on the scene. Following 
best practice protocols, we determine 
the causes of fire and the relevant 
liability ramifications. 

Our professional fire scene examiners 
are highly qualified and experienced. 
Our advanced techniques have 
evolved from decades of experience 
based on best practice standards 
taught in universities and practiced by 
other leading crime scene examiners 
throughout the world.

We are self-contained, with specially 
equipped vehicles that carry all the 
equipment we need. This means we 
get straight down to work, minimising 
our actual time on site and quickly 
determining fire origin and cause.

You can depend on our accuracy, the 
quality of the information we provide, 
the Court Standards we apply, 
knowing you can trust us.

GKA Investigations Group has developed 
an enviable reputation for quality in-depth 
factual investigation. We currently work 
with some of Australia’s largest insurance 
companies and leading insurance law 
specialists. 

The information we have learned 
during our investigations has been 
instrumental in court verdicts throughout 
Australia. The company is renowned 
for investigating difficult, complex, 
and technical cases having conducted 
thousands of investigations both across 
Australia and internationally.

Using fully trained investigators and 
proven procedures, we conduct in-depth 
factual investigations to impartially 
establish the circumstances surrounding 
all types of loss incidents or events. 

We know the right questions to ask 
and use reliable sources to verify data. 
We operate entirely within the relevant 
legislation. 

We are impartial in our approach seeking 
to establish the facts. We make it a 
priority to consider our client’s existing 
business and customer relationships, 
ensuring that all parties are respected 
throughout the investigation process. All 
factual investigations are individually case 
managed.

Providing quality, accurate information to enable 
our clients make informed decisions and assess 
associated liability ramifications.

Establish facts surrounding loss incidents and 
events to enable our clients to confidently make 
informed decisions.

Fire 
forensics.

Factual
investigations.

gkaig.com.au

• Professional, qualified, experienced investigators
• Advanced techniques
• National coverage
• Fully equipped
• Trusted industry partner

• Enviable reputation
• Proven process based on experience
• Renowned for complex & technical cases
• National coverage
• Trusted industry partner



Application of engineering 
principles to investigate failure 
or other performance issues.

NATA Accredited laboratory 
analyses sample material taken 
from fire examination sites in a 
safe, controlled environment. 

GKA Investigations Group has assembled 
a team of technical specialists who are 
expert within their respective engineering 
disciplines and are practised in applying 
those disciplines to forensically investigate 
and report on failures resulting in loss 
events. Disciplines include electrical, 
mechanical, mechatronics, gas and solar.

Forensic investigations can be undertaken 
under controlled conditions at our in-
house Laboratory or on-site throughout 
Australia using investigation practices and 
techniques developed and proven over 
decades of operation.

Our multidisciplinary approach enables 
investigations to be viewed through 
multiple lenses to provide greater clarity 
to see the truth and provide our clients 
with accurate information that they can 
trust to make informed decisions.

Our in-house specialised laboratory 
analyses sample material taken from fire 
examination sites in a safe, controlled 
environment. 

We utilise gas chromatography and 
mass spectral detection to identify the 
various substances within test samples 
and determine the presence of ignitable 
liquids or other suspicious materials. 

We can determine the presence of most 
hydrocarbon ignitable liquids, often 
months after the fire took place. 

To maintain accreditation, facilities must 
be reassessed regularly. GKA Analytical 
Services is accredited to AS/ISO/IEC 
17025 (General Requirements for the 
Competence of Testing and Calibration 
Laboratories) and follows internationally 
accepted forensic standards when 
carrying out tests.

Identifying root cause of failure leading to loss to enable 
our clients to confidently make informed decisions.

GKA provide fire debris analysis using gas chromatography 
and mass spectral detection to enable a quick determination 
of the likely cause of fire.

Forensic
Engineering.

Analytical
Services.
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• In-house laboratory
• NATA accredited
• Sample integrity standards
• Judicial standards
• Trusted industry partner

• Multi-disciplined technical specialists
• Forensic investigation
• Proven practices & techniques
• In-house laboratory or on-site 
• Trusted industry partner



Fire Risk
Management.

Credible forensic technical 
investigation experts.

Decades of experience investigating 
the cause and origin of fires in a wide 
range of environments has provided 
GKAIG with the knowledge and data 
to identify and mitigate fire loss risks. 

Our experts apply this knowledge 
to undertake site audits focusing on 
identifying property, plant, equipment, 
and operational risks. 

Upon the completion of the risk audit, 
our experts provide a report on both 

the risks and proposed risk control 
measures that can be used to mitigate 
risks.

Successful risk management provides 
our clients not only minimises 
operational risks, but it also provides 
tangible evidence that can be used to 
reduce risk insurance costs.

When a case goes to trial expert testimony is 
vital. Our senior investigators are practiced 
in the lucid presentation of the relevant facts 
in an adversarial courtroom environment. We 
know how to make the complex simple and 
easy to understand through reconstructions, 
models, and diagrams.

We are recognised as leading factual and 
forensic investigators in all areas of claim 
legitimacy determination. We have regularly 
presented technical findings to Federal & 
State Courts and before Coronial Inquiries.
 
Our experts are credible, experienced on the 
stand and accustomed to explaining evidence 
under the rigours of cross-examination.

Seeking a second opinion can be extremely 
important. In some cases, it can lead to a 
significantly different determination. It is 
possible for evidence to be misinterpreted or 
overlooked. 

With our expertise and a thorough, 
systematic approach, we ensure the true facts 
of the case are revealed and any ambiguities 
identified.

Apply decades of major loss experience to 
identify and mitigate fire risks

• Innate understanding of fire cause & origin
• Decades of knowledge & experience
• Physical asset & operational focus
• Risk based cost reduction
• Trusted industry partner

• Recognised technical experts
• Credible & experienced
• Lucid presentation of facts
• Court & legal practised
• Trusted industry partner

Presentation of technical findings to Federal & 
State Courts, Coronial Inquiries, and industrial & 
commercial incident investigation.

Risk
Management.

Expert
Opinion.
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PO Box 612 Campbelltown
NSW 2560 Australia

admin@gkaig.com

Professional technical investigations
you can trust to make informed decisions. gkaig.com.au

1800 43 47 37


